
The new Electronic Report Service from Tesseract enables 

customers to schedule and run reports at any time day or 

night. These reports can then be faxed, emailed, sent to  

a printer or copied to a network drive.  

The service is fully customizable and can be configured to your 

requirements. Any current Crystal Report which gathers information from 

the Service Center Database can be used. 

Some of the reports you could run are, but not limited to:

   Email/Fax/Print Call List Reports to Customers

   Email/Fax/Print Send Sales Orders or Quotes to Customers

   Email/Fax/Print Send Engineers Job Sheets 

   Email/Fax/Print Send Purchase orders to Suppliers

   Email/Fax/Print Send Invoices to Customers

The timing of when the reports are run and then sent is configured 

through database stored procedures. These stored procedures can be set 

up to run all different reports at different times of day and can then be 

exported to different media.
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North American Office 

11150 Sunset Hills Road,
Suite 307,
Reston, VA 20190 USA

sales / service 
+1 800 747 6882 
+1 703 437 4230

facsimile 
+1 703 437 9028

email  
sales@tesseractUSA.com

web  
www.tesseractUSA.com

European Office 

1 Newmans Row,  
Lincoln Road,  
High Wycombe, 
Buckinghamshire  
HP12 3RE UK

sales 
+44(0)1494 465066

support 
0844 4820226

facsimile 
+44(0)1494 464756

email  
sales@tesseract.co.uk

web  
www.tesseract.co.uk

For more information please 

contact Tesseract Support on:  

US Tel: 703 437 4230

Int. Tel: +44 (0)1494 477469

UK Tel: 0844 4820226 

US email: support@tesseractusa.com

email: support@tesseract.co.uk


